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A revised, updated edition of the bestselling nursing text promoting constructive interpersonal
relationships.

The latest edition of the ever-popular Patient and Person remains an authoritative guide to the practice and
theory of developing interpersonal skills in nursing.

This well known Elsevier nursing text has been fully revised and updated with new content and the latest
research evidence, including an increased focus on empathy.

The title of this vital communication text reflects its key point – that patients should be treated as people – a
concept central to the provision of quality nursing care.

Patient and Person, 5th edition systematically addresses the theoretical, practical and personal dimensions of
relating to patients, and provides guidelines for determining when and how to act.

Maintaining the book’s practical, applied focus, nurse and academic Jane Stein-Parbury has included real-life
stories to support and illustrate theoretical information.

There are also over 50 learning activities to help develop the skills and concepts discussed.

A revised chapter on considering culture reflects contemporary thinking about culture and health, focusing●

on the clash of cultural values between healthcare organisations and patients.
A revised chapter on challenging interpersonal encounters with patients addresses the increasingly reported●

issue of patient anger and aggression, looking at how nurses can approach responsive and assertive
interpersonal skill development to best resolve challenging negotiations.
Increased discussion of empathy throughout the text.●

Key concepts and research highlights are included in each chapter to add depth and context.●
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From reader reviews:

James Fomby:

The book Patient and Person: Interpersonal Skills in Nursing make one feel enjoy for your spare time. You
can use to make your capable much more increase. Book can to become your best friend when you getting
pressure or having big problem using your subject. If you can make reading a book Patient and Person:
Interpersonal Skills in Nursing to get your habit, you can get much more advantages, like add your personal
capable, increase your knowledge about a few or all subjects. You may know everything if you like open and
read a publication Patient and Person: Interpersonal Skills in Nursing. Kinds of book are a lot of. It means
that, science reserve or encyclopedia or some others. So , how do you think about this e-book?

Virginia Swain:

Often the book Patient and Person: Interpersonal Skills in Nursing will bring that you the new experience of
reading the book. The author style to explain the idea is very unique. In the event you try to find new book to
read, this book very ideal to you. The book Patient and Person: Interpersonal Skills in Nursing is much
recommended to you you just read. You can also get the e-book through the official web site, so you can
more easily to read the book.

Dorothy Delarosa:

Spent a free a chance to be fun activity to do! A lot of people spent their sparetime with their family, or their
particular friends. Usually they accomplishing activity like watching television, going to beach, or picnic
inside park. They actually doing same thing every week. Do you feel it? Do you want to something different
to fill your current free time/ holiday? Might be reading a book might be option to fill your free of charge
time/ holiday. The first thing you ask may be what kinds of reserve that you should read. If you want to
attempt look for book, may be the guide untitled Patient and Person: Interpersonal Skills in Nursing can be
great book to read. May be it could be best activity to you.

Alma Brady:

Your reading sixth sense will not betray a person, why because this Patient and Person: Interpersonal Skills
in Nursing guide written by well-known writer who really knows well how to make book which can be
understand by anyone who also read the book. Written with good manner for you, dripping every ideas and
writing skill only for eliminate your own hunger then you still uncertainty Patient and Person: Interpersonal
Skills in Nursing as good book not just by the cover but also from the content. This is one book that can
break don't determine book by its cover, so do you still needing a different sixth sense to pick this!? Oh come
on your reading through sixth sense already said so why you have to listening to yet another sixth sense.
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