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Online shopping continues to grow at an astounding rate: in 2012, more than $1 trillion was spent in online
retailers alone. The nature of shopping is drastically changing, but with so little information on how best to
interact with online customers, how are businesses to succeed?

With Click.ology, internet psychologist Graham Jones has filled that gap. Through years of research into
Internet psychology and online consumer habits, Jones has written the first how-to of its kind for online
businesses. With his C.L.I.C.K. system, businesses will learn the crucial ways in which online shopping
differs from traditional brick-and-mortar salesmanship and how to tweak their websites to avoid the dreaded
"abandoned shopping cart." Jones tackles tricky psychological subjects such as priming customers for a
certain price point and the social aspect of online shopping in a way that makes his strategies easy to
implement. In addition to these essential tips, Jones investigates the fast-paced future of ecommerce and
what businesses can do to stay ahead of the game. In an online world where customers make their choices in
a matter of seconds, Click.ology distills the essentials every company in the online economy needs to know
in order to turn clicks into dollars.

Graham Jones is an Internet psychologist who helps businesses understand the online behavior of their
customers and website visitors. He was one of the first psychologists in the world to start investigating the
way human behavior has adapted to the online world. He lives in the United Kingdom.
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From reader reviews:

Charles Jones:

Information is provisions for those to get better life, information today can get by anyone in everywhere. The
information can be a understanding or any news even restricted. What people must be consider whenever
those information which is from the former life are difficult to be find than now could be taking seriously
which one would work to believe or which one the particular resource are convinced. If you find the unstable
resource then you have it as your main information there will be huge disadvantage for you. All of those
possibilities will not happen with you if you take Clickology: What Works in Online Shopping and How
Your Business can use Consumer Psychology to Succeed as the daily resource information.

Ines Patterson:

Are you kind of stressful person, only have 10 or 15 minute in your moment to upgrading your mind
proficiency or thinking skill perhaps analytical thinking? Then you are experiencing problem with the book
than can satisfy your short space of time to read it because all this time you only find e-book that need more
time to be read. Clickology: What Works in Online Shopping and How Your Business can use Consumer
Psychology to Succeed can be your answer since it can be read by a person who have those short time
problems.

Julia Hanson:

In this time globalization it is important to someone to get information. The information will make
professionals understand the condition of the world. The healthiness of the world makes the information
easier to share. You can find a lot of recommendations to get information example: internet, newspapers,
book, and soon. You will observe that now, a lot of publisher which print many kinds of book. Often the
book that recommended for you is Clickology: What Works in Online Shopping and How Your Business can
use Consumer Psychology to Succeed this reserve consist a lot of the information of the condition of this
world now. This book was represented how can the world has grown up. The terminology styles that writer
value to explain it is easy to understand. The writer made some study when he makes this book. This is why
this book ideal all of you.

Thomas Stewart:

As we know that book is essential thing to add our know-how for everything. By a book we can know
everything we want. A book is a group of written, printed, illustrated or perhaps blank sheet. Every year was
exactly added. This e-book Clickology: What Works in Online Shopping and How Your Business can use
Consumer Psychology to Succeed was filled in relation to science. Spend your spare time to add your
knowledge about your research competence. Some people has diverse feel when they reading a new book. If
you know how big advantage of a book, you can really feel enjoy to read a reserve. In the modern era like
today, many ways to get book that you simply wanted.
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