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This book is designed for people who want to understand e-commerce – and by "understanding”, we mean
first and foremost Why and What, not How. Why is Amazon dominating the market? What happened
between 1995 and 2015? Why were the incumbents like Walmart not able to fight back? What will become
of the herd of new unicorn e-commerce companies? And what will happen to the traditional value chain on
which retail companies operate? This is not a book about How, though, so don't read this hoping to learn
"how to master online marketing”. From our point of view, the Why and What is much more challenging and
important, whether you are running a company in this market or are a student wanting to break into it. In this
book, we'll share what we've learned.
Look forward to 150 pages of valuable material about changes in the value chain, a lively review of how e-
commerce has developed over the last 20 years, 50 case studies of digital business models large and small,
three extensive interviews with leading e-commerce entrepreneurs, and strategic mind-games galore for a
range of industries.

This book offers a unique review of the e-commerce industry and the major changes it has seen, notably
what key players have done to keep up with evolving technology and heightened consumer expectations. The
authors give a solid look at what any retail or brand decision maker should know about the industry's history
and future.

Stephan Schambach, Founder of Founder of Intershop, Demandware, and Newstore

More than ever, understanding the issues impacting the digital retail market as a whole will be critical to
success in the years ahead. Alexander Graf and Holger Schneider deliver exactly the information to help you
refine your perspective across markets and retail industries.

Hans-Otto Schrader, CEO Otto Group
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From reader reviews:

David Long:

Reading a publication tends to be new life style on this era globalization. With reading you can get a lot of
information that could give you benefit in your life. Along with book everyone in this world can certainly
share their idea. Books can also inspire a lot of people. Plenty of author can inspire their reader with their
story as well as their experience. Not only the story that share in the guides. But also they write about
advantage about something that you need illustration. How to get the good score toefl, or how to teach your
sons or daughters, there are many kinds of book which exist now. The authors on this planet always try to
improve their talent in writing, they also doing some study before they write for their book. One of them is
this The E-Commerce Book: About a channel that became an industry.

Rosemarie Pickett:

Do you have something that you enjoy such as book? The book lovers usually prefer to opt for book like
comic, brief story and the biggest you are novel. Now, why not hoping The E-Commerce Book: About a
channel that became an industry that give your fun preference will be satisfied through reading this book.
Reading habit all over the world can be said as the method for people to know world considerably better then
how they react towards the world. It can't be explained constantly that reading addiction only for the geeky
man or woman but for all of you who wants to end up being success person. So , for every you who want to
start reading through as your good habit, you could pick The E-Commerce Book: About a channel that
became an industry become your own starter.

Katherine Humphrey:

Many people spending their time period by playing outside using friends, fun activity together with family or
just watching TV all day long. You can have new activity to pay your whole day by reading through a book.
Ugh, you think reading a book really can hard because you have to use the book everywhere? It all right you
can have the e-book, delivering everywhere you want in your Touch screen phone. Like The E-Commerce
Book: About a channel that became an industry which is keeping the e-book version. So , why not try out
this book? Let's find.

Tamela Campbell:

In this particular era which is the greater man or who has ability to do something more are more treasured
than other. Do you want to become one of it? It is just simple strategy to have that. What you are related is
just spending your time not much but quite enough to experience a look at some books. One of several books
in the top list in your reading list is definitely The E-Commerce Book: About a channel that became an
industry. This book that is certainly qualified as The Hungry Mountains can get you closer in turning into
precious person. By looking upward and review this publication you can get many advantages.
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