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TWO EBOOKSIN ONE

Likeable Social Media
THE NEW YORK TIMES AND USA TODAY BESTSELLER!

In Likeable Social Media, Dave Kerpen reveal s the secrets to building a brand's popul arity by being
authentic, engaging, and transparent on Facebook and other social media sites. He shares the methods he has
used to successfully redefine the brands of a number of large companies, including 1-800-FL OWERS and
Cumberland Farms. Complete with serious strategies communicated with wit and humor, this book is the
definitive source for using social mediato win new customers, gather valuabl e feedback, and increase the
bottom line.

“Dave Kerpen'sinsights and clear, how-to instructions on building brand popularity by truly engaging with
customers on Facebook, Twitter, and the many other social media platforms are nothing short of brilliant.”
Jim McCann, founder of 1-800-FLOWERS.COM and Celebrations.com

Likeable Business

Likeable Business lays out the eleven strategies small- and mid-sized companies can use to increase profits
and spur growth. Kerpen explains how to ensure that every aspect of a business incorporates the elements of
likeability, including transparency, accountability, responsiveness, and authenticity—and how they benefit
business goals.
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From reader reviews:
Michad Short:

This The Likeable Social Business book is absolutely not ordinary book, you have after that it the world isin
your hands. The benefit you have by reading this book is definitely information inside this publication
incredible fresh, you will get info which is getting deeper a person read alot of information you will get.
Thiskind of The Likeable Social Business without we recognize teach the one who reading it become critical
inimagining and analyzing. Don't be worry The Likeable Social Business can bring any time you are and not
make your carrier space or bookshelves become full because you can haveit in the lovely laptop even
telephone. This The Likeable Social Business having excellent arrangement in word as well aslayout, so you
will not feel uninterested in reading.

Ross Fletcher:

In thiserawhich isthe greater individual or who has ability to do something more are more specia than
other. Do you want to become one of it? It isjust simple method to have that. What you are related is just
spending your time not much but quite enough to possess alook at some books. One of several booksin the
top list in your reading list will be The Likeable Social Business. This book and that is qualified as The
Hungry Slopes can get you closer in becoming precious person. By looking way up and review this e-book
you can get many advantages.

Rebecca Stark:

Aswe know that book is essential thing to add our know-how for everything. By areserve we can know
everything we want. A book isalist of written, printed, illustrated or perhaps blank sheet. Every year has
been exactly added. Thisreserve The Likeable Social Business was filled about science. Spend your extra
time to add your knowledge about your technology competence. Some people has different feel when they
reading any book. If you know how big benefit of abook, you can experience enjoy to read aguide. In the
modern eralike currently, many ways to get book which you wanted.

Dena Ramirez;

What is your hobby? Have you heard which question when you got pupils? We believe that that query was
given by teacher to the students. Many kinds of habby, All people has different hobby. And also you know
that little person just like reading or as reading become their hobby. Y ou need to understand that reading is
very important in addition to book as to be the issue. Book is important thing to increase you knowledge,
except your personal teacher or lecturer. You will find good news or update concerning something by book.
Different categories of books that can you take to be your object. One of them is actually The Likeable
Social Business.
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