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A global services revolution is taking the business world by storm!From call centers and claims processing
to human resources, accounting and even legal operations, service jobs are migrating from the West to India
by the thousand each year. While cost reduction is often the initial goal of off-shoring, What's This India
Business?: Offshoring, Outsourcing and the Global Services Revolution demonstrates its real value:
increased quality and greater effectiveness. Rich in examples and expert advice, this nuts-and-bolts guide
shows what it takes to surge ahead of market trends, build a sustainable new business model and unleash the
power of Indian business people to gain an advantage for your business.This is a practical guide to a country
of a billion people with a complex culture and vibrant business environment, offering proven strategies for
working positively with Indian businesses. Paul Davies draws on his own experiences developing business
partnerships in India to take you step-by-step through the planning and implementation stages, exposing the
hidden costs and benefits, and carefully steering you away from the potential pitfalls involved in off-shoring.
You'll learn to identify the essential qualities in a potential Indian business partner, to negotiate successfully
and tackle corporate responsibility and to face the future of the business world with confidence.Very well
timed.and well placed to advise any companies thinking of taking the plunge. Such advice is invaluable. -
Financial Times A must read for anyone trying to understand the Indian BPO industry or even the minds of
Western managers and their concerns when they do business in India. -The Economic Times Eminently
readable...the 'Welcome to India' chapters should be required for anyone considering business in India. -
Supply Management Magazine CONTENTSIndia Today and TomorrowPART ONE: WHAT'S THIS
OFFSHORING BUSINESS?Business Process OffshoringIndia and the Global Services RevolutionWhere to
StartPART TWO: WELCOME TO INDIAYour ArrivalPreparing for Day OneGetting AroundIST— Indian
S t r e t c h a b l e TimeMeeting DifferencesPART THREE: WHAT'S RIGHT FOR YOUMaking the Right
DecisionDue Diligence and Avoiding RisksNegotiations and the Art of HagglingThe Right ResultCreating
Further AdvantageBreaking into the Indian MarketCorporate Social Responsibility
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From reader reviews:

Christen Arnold:

This What's This India Business?: Offshoring, Outsourcing and The Global Services Revolution book is
absolutely not ordinary book, you have it then the world is in your hands. The benefit you get by reading this
book is actually information inside this e-book incredible fresh, you will get details which is getting deeper
anyone read a lot of information you will get. That What's This India Business?: Offshoring, Outsourcing
and The Global Services Revolution without we comprehend teach the one who examining it become critical
in imagining and analyzing. Don't end up being worry What's This India Business?: Offshoring, Outsourcing
and The Global Services Revolution can bring if you are and not make your handbag space or bookshelves'
turn out to be full because you can have it in the lovely laptop even cellphone. This What's This India
Business?: Offshoring, Outsourcing and The Global Services Revolution having great arrangement in word
and also layout, so you will not experience uninterested in reading.

Juana Houck:

Playing with family in a very park, coming to see the sea world or hanging out with close friends is thing that
usually you may have done when you have spare time, subsequently why you don't try factor that really
opposite from that. Just one activity that make you not experiencing tired but still relaxing, trilling like on
roller coaster you already been ride on and with addition associated with. Even you love What's This India
Business?: Offshoring, Outsourcing and The Global Services Revolution, you are able to enjoy both. It is
excellent combination right, you still would like to miss it? What kind of hangout type is it? Oh occur its
mind hangout folks. What? Still don't understand it, oh come on its called reading friends.

Keith Karam:

Your reading 6th sense will not betray you, why because this What's This India Business?: Offshoring,
Outsourcing and The Global Services Revolution book written by well-known writer we are excited for well
how to make book that may be understand by anyone who have read the book. Written within good manner
for you, dripping every ideas and publishing skill only for eliminate your hunger then you still skepticism
What's This India Business?: Offshoring, Outsourcing and The Global Services Revolution as good book but
not only by the cover but also with the content. This is one guide that can break don't assess book by its
handle, so do you still needing yet another sixth sense to pick that!? Oh come on your looking at sixth sense
already said so why you have to listening to yet another sixth sense.

Laura Dumas:

Many people spending their time by playing outside using friends, fun activity with family or just watching
TV 24 hours a day. You can have new activity to spend your whole day by studying a book. Ugh, ya think
reading a book can really hard because you have to bring the book everywhere? It fine you can have the e-
book, taking everywhere you want in your Smartphone. Like What's This India Business?: Offshoring,



Outsourcing and The Global Services Revolution which is finding the e-book version. So , why not try out
this book? Let's see.
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